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Chapter 1.
Login page
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 Enter www.atlantisweborder.com into the web 
browser
 Select language from the drop down menu
 For registered users, enter the account e-mail 

address and password and press Go button to log 
in
 New users must register to access 

Atlantis WebOrder 
 Click the Register link to start the registration process
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User registration

http://www.atlantisweborder.com/


 You must register to gain access to the 
Atlantis WebOrder site by completing all required 
information
 Note: If Bill to or Ship to information is different than 

Ordering address, uncheck the box(es) to enter 
additional information

 To complete the registration, the Terms of Service 
must be accepted by clicking the check box
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User registration



 Upon completion of registration, the you will receive 
a confirmation via email
 Follow the instructions to verify the registration
 Upon verification, you will be directed to the 

Atlantis WebOrder Welcome page
 The Atlantis WebOrder account will now be setup 

by Dentsply Sirona
 Login credentials will be sent to you as soon as the setup 

is completed
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User registration



Chapter 2.
Main page
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 Once logged in to the account, the first page you 
will see is the order page where you will see all 
order history
 Click Advanced search and sort on Status to find e.g. 

order on hold for design approval
 Click Create order, to initiate the ordering process
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Orders page



 On the My Account page, the account manager 
can: 
 Edit account information 
 Manage clinician partners 
 Add new users
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My account



 Under Edit My Account the you may:
 Change the profile information (e.g. name, email 

address, password etc.) of the account manager
 You may also alter the default setting for          

Abutment design image option
 2D Only
 Atlantis Editor (read only)
 Atlantis Editor
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My account



 Under Manage partners you can:
 Accept or decline pending invitations from clinical 

partners and view the current status of the partnerships
 Accepting a clinician partnership invitation allows clinicians to 

send orders to the laboratory directly via Atlantis WebOrder, 
instead of having the clinicians to send paper prescription 
forms
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My account



 In case there are multiple people wanting to 
access the same Atlantis WebOrder account, the 
account owner may create separate user logins by 
clicking Add new user
 Complete all necessary user information and click 

Register. An email will be sent to the user to complete 
the registration.
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My account



 Under “Design profiles”, you can modify the 
default Design profiles for standard cases (e.g. if 
you for instance always want to have the 
abutments designed with full anatomical 
dimensions)
 Example: Click on e.g. Abutment for cement-retained 

restorations and then on the Default link to modify the 
settings
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Design profiles



 You can Enter new profile if you have multiple 
clinicians wanting very different abutment designs
 “Clinician A” may always want full anatomical 

dimensions while “Clinician B” may want no tissue 
displacement

 When you have created and saved the new profile, 
you can select it from the Overview tab
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Design profiles



 Under Preferences you can modify other default 
settings for the account (e.g. if you want to have an 
Atlantis Insertion Guide included with all    
Atlantis Abutments or if Hold case – send images 
always should be default setting)
 Click Edit this information to change these 

preferences
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Preferences



 Under the Help section you will be able to find 
corresponding support and reference material. 
The section is sorted by category:
 Atlantis abutments
 Atlantis suprastructures
 Atlantis scanning
 Includes related information for different scanners (laboratory 

or IO) that are compatible with Atlantis abutments
 You are also able to download the latest version of       

Atlantis Scan Upload
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Help



Chapter 3.
Entering an order
The following case examples represent the physical case workflow. For more information on 
digital workflows, refer to the scanning section under Help
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 Overview tab is used to enter initial case 
information. 
 Process case
 Hold case – send images: To receive images for 

review and approval prior to fabrication
 Indicate the Model Type being sent by clicking the 

appropriate button
 Click the tooth number(s) to indicate where the 

implant(s) is located
 Click Next to continue or Save and Exit to save 

the order and continue later
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Entering an order: Cement-retained restoration



 Items tab is used to specify the Implant type, 
Restoration type and design preferences on the 
abutment and crown. For detailed information click 
on the help icons (   ) or consult the            
“Atlantis abutments – Design guide” available in 
the Help menu
1. Implant type: Select corresponding implant 

connection from the drop down list
2. Restoration type: Select Cement-retained    

Atlantis Abutment
3. Abutment material: Choice between Titanium, 

Gold-shaded titanium or different shades of 
Zirconia

Note: Click Apply to all if the it’s the same Implant type for 
all abutments in the order

?
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Entering an order: Cement-retained restoration



4. Select Atlantis Crown type:
 Atlantis Crown, Cut-back: 
 Next specify Porcelain cut-back and Crown material

 Atlantis Crown File, Cut-back: 
 Next specify Porcelain cut-back 

 Atlantis Crown, Full contour: 
 Next specify Crown material and if the crown should be delivered 

polished or not (default)

 Atlantis Crown File, Full contour
 Atlantis Core File

or:
 None (default): If you prefer to scan the abutment 

and make the crown on your own
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Entering an order: Cement-retained restoration



5. Specify additional abutment design preferences:
 Emergence width
 Margin position and Margin values
 Emergence shape
 Margin design
 Additions
 Note: For detailed information click the help icons (   ) or 

consult the “Atlantis abutments – Design guide” available in 
the Help menu

?
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Entering an order: Cement-retained restoration



6. When more than one abutment is ordered, next 
continue with specifying the abutment and crown 
preferences for the rest of the abutments

7. Under Additional Case Instructions you may 
specify any other type of design requests, not 
available in the design preferences

8. Finally click Next to continue to the next tab
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Entering an order: Cement-retained restoration



 Parallelism tab is used to indicate abutments that 
should be made parallel to each other
 Click No if the aim is to build individual crowns as final 

restorations
 Click Yes if the aim is to build a bridge as a final 

restoration
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Entering an order: Cement-retained restoration



 Services tab is used to indicate order of an 
Atlantis Insertion Guide
 Mandatory for:
 Atlantis abutments in zirconia
 All Atlantis abutments ordered for the Ankylos C/ (non-indexed) 

interface 

 Optional for Atlantis Abutments in titanium and in     
gold-shaded titanium
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Entering an order: Cement-retained restoration



 Bill & Ship shows the information previously 
entered in the user´s preferences 
 Click Submit order to complete and send the order 

electronically to Dentsply Sirona Implants
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Entering an order: Cement-retained restoration



 Overview tab is used to enter initial case 
information. 
 Process case
 Hold case – send images: To receive images for review 

and approval prior to fabrication
 Indicate the Model Type being sent by clicking the 

appropriate button
 Click the tooth number(s) to indicate where the 

implant(s) is located
 Click Next to continue or Save and Exit to save 

the order and continue later
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Entering an order: Screw-retained restoration



 Items tab is used to specify the Implant type, 
Restoration type and design preferences on the 
abutment and crown. For detailed information click 
on the help icons (   ) or consult the              
“Atlantis abutments – Design guide” available in the 
Help menu
1. Implant type: Select corresponding implant 

connection from the drop down list
2. Restoration type: Select Screw-retained        

Atlantis Crown Abutment or Atlantis CustomBase
3. Abutment material:
 Atlantis Crown Abutment: Choice between Titanium or 

different shades of Zirconia
 Atlantis CustomBase: Choice between Titanium or 

Gold-shaded titanium
Note: Click Apply to all if the it’s the same Implant type for 
all abutments in the order

?

BACK FORWARD MENU

Entering an order: Screw-retained restoration



4. When Atlantis CustomBase is ordered, select one of 
the following Atlantis Crown types:

 Atlantis Crown, Cut-back: 
 Next specify Porcelain cut-back, Crown material and

angulated screw access*
 Atlantis Crown File, Cut-back: 
 Next specify Porcelain cut-back 

 Atlantis Crown, Full contour: 
 Next specify Crown material, angulated screw access*

and if the crown should be delivered polished or not (default)

 Atlantis Crown File, Full contour
 Atlantis Core File

*See next page for more information on angulated screw access
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Entering an order: Screw-retained restoration



5. Angulated screw access is available* for Atlantis 
CustomBase with cut-back or full-contour crown 
 Indicate under Additions if 

angulated screw access is desired
 Additional charges applies

6. A specific screwdriver is required for the angulated 
screw access screws
 Indicate a short, medium or long screwdriver (and 

how many of them)
 Additional charges applies

*See Atlantis abutments implant compatibility chart, under Help for detailed 
information on availability
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Entering an order: Screw-retained restoration



7. Specify additional abutment design preferences:
 Emergence width
 Margin position and Margin values
 Emergence shape
 Margin design
 Additions
 Note: For detailed information click the help icons (   ) or 

consult the “Atlantis abutments – Design guide” available in 
the Help menu

?
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Entering an order: Screw-retained restoration



8. When more than one abutment is ordered, next 
continue with specifying the abutment and crown 
preferences for the rest of the abutments

9. Under Additional Case Instructions specify any 
other type of design requests, not available in the 
design preferences

10. Finally click Next to continue to the next tab
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Entering an order: Screw-retained restoration



 Services tab is used to indicate order of an 
Atlantis Insertion Guide
 For screw-retained restorations Atlantis Insertion Guide 

is not available
 Also note that since both Atlantis Crown 

Abutment and Atlantis CustomBase are 
intended as single-unit restorations, the 
Parallelism tab is unavailable
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Entering an order: Screw-retained restoration



 Bill & Ship shows the information previously 
entered in the preferences 
 Click Submit order to complete and send the order 

electronically to Dentsply Sirona Implants
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Entering an order: Screw-retained restoration



 Overview tab is used to enter initial case 
information. 
 Process case
 Hold case – send images: To receive images for 

review and approval prior to fabrication
 Indicate the Model Type being sent by clicking the 

appropriate button
 Click the tooth number(s) to indicate where the 

implant(s) is located
 For cases with four or more adjacent edentulous spaces, a 

removable diagnostic preparation that relates to the master 
cast is recommended.

 Click Next to continue or Save and Exit to save 
the order and continue later
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Entering an order: Attachment-retained restoration



 Items tab is used to specify the Implant type, 
Restoration type and design preferences on the 
abutment and crown. For detailed information click 
on the help icons (   ) or consult the             
“Atlantis abutments – Design guide” available in the 
Help menu
1. Implant type: Select corresponding implant 

connection from the drop down list
2. Restoration type: Select Attachment-retained 

Atlantis Conus Abutment, Custom or 
Atlantis Conus Abutment, Overdenture

3. Abutment material:
 Atlantis Conus Abutment, Custom: Choice between 

Titanium or Gold-shaded titanium
 Atlantis Conus Abutment, Overdenture: Titanium

 Note: Click Apply to all if the it’s the same Implant type 
for all abutments in the order

?
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Entering an order: Attachment-retained restoration



4. When Atlantis Conus Abutment, Custom is 
selected, specify additional abutment design 
preferences:

 Atlantis Crown type
 Atlantis Core File or None

 Emergence width
 Margin position and Margin values
 Emergence shape
 Margin design
 Taper
 Additions
 Note: For detailed information click the help icons (   ) or 

consult the “Atlantis abutments – Design guide” available in 
the Help menu

?
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Entering an order: Attachment-retained restoration



5. When Atlantis Conus Abutment, Overdenture is 
selected, specify:

 Additional screw
 Duplicate abutment
 SynCone cap – Retention
 SynCone cap – Without retention
 Polymerization sleeve

Note: For all of above component selections, additional 
charges apply
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Entering an order: Attachment-retained restoration



6. Next continue with specifying the abutment 
preferences for the rest of the abutments

7. Under Additional Case Instructions specify any 
other type of design requests, not available in the 
design preferences

8. Finally click Next to continue to the next tab

BACK FORWARD MENU

Entering an order: Attachment-retained restoration



 Services tab is used to indicate order of an 
Atlantis Insertion Guide
 For Atlantis Conus Abutment, Custom an       

Atlantis Insertion Guide is optional
 For Atlantis Conus Abutment, Overdenture an 

Atlantis Insertion Guide is mandatory
Note: For both types of Conus abutments, 
Parallelism between all abutments is required 
(and cannot be changed)
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Entering an order: Attachment-retained restoration



 Bill & Ship shows the information previously 
entered in the preferences 
 Click Submit order to complete and send the order 

electronically to Dentsply Sirona Implants
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Entering an order: Attachment-retained restoration



Chapter 4.
Digital prescription – Clinic
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 To establish a partnership with a laboratory*:
1. As a clinical account owner, go to My account
2. Click Add new partner lab

*The partnership setup may also be aided by the local 
customer service
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Establishing clinic-to-laboratory partnership



3. Search for the Business Name of the laboratory     
(or via phone number, postal code or email) 

4. Click on the Invite button to send the partner 
invitation to this laboratory
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Establishing clinic-to-laboratory partnership



5. Under My account, you will find a list of all 
laboratories that you have sent invitations to. These 
invites will remain in status Pending until accepted 
by the laboratory 

Note: Before you can start sending in digital prescriptions to the 
laboratory, the laboratory must first accept the invitation from their 
end

BACK FORWARD MENU

Establishing clinic-to-laboratory partnership
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Sirona Connect SW workflow
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 Before placing Atlantis orders using 
the Sirona Connect SW workflow, please make sure 
that the settings for the account is correct
 See user guide “Intraoral scanning for Atlantis abutments 

with CEREC Omnicam” for detailed description

Sirona Connect SW workflow
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 When submitting the order via Sirona Connect SW 
workflow, the order will be auto-generated in the 
order list of the laboratory 
 Laboratory will get an email notification to go into 

Atlantis WebOrder and finalize the order

Sirona Connect SW workflow
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 When the Atlantis abutment- and/or crown design 
has been created, the laboratory and clinician will 
receive an email notification (and push notifications)
 Clinician may view and comment using Atlantis Viewer 

or Atlantis Editor (by logging in to the Atlantis WebOrder 
account)

 Only the laboratory can edit and approve the cases

Sirona Connect SW workflow
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Other intraoral scanner workflows
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 Laboratory will select Clinician partner when 
entering the order in Atlantis WebOrder

Other intraoral scanner workflows
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 As soon as the laboratory has submitted the order 
in Atlantis WebOrder, the clinician will be able to 
see it on the order list
 The clinician will also be able to see status updates etc.

Other intraoral scanner workflows
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 When the Atlantis abutment- and/or crown design 
has been created, the laboratory and clinician will 
receive an email notification (and push notifications)
 Clinician may view and comment using Atlantis Viewer 

or Atlantis Editor (by logging in to the Atlantis WebOrder 
account)

 Only the laboratory can edit and approve the cases

Other intraoral scanner workflows
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(see Chapter 6: Order follow-up)

4. Laboratory receives Atlantis crown and/or 
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5. Invoice is sent to laboratory 

Atlantis Viewer
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Prescribe digitally and send physical impression to laboratory



 Click Create order

BACK FORWARD MENU

Prescribe digitally and send physical impression to laboratory
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 Overview tab - Fill out the required fields:
 Prescriber: Choose from drop down menu
 Product type: Atlantis Abutments 
 Order reference: Enter patient reference
 The Order reference field is encrypted, and is not passed 

along to the laboratory

 Partner laboratory: Select the laboratory to send the 
case to

Prescribe digitally and send physical impression to laboratory



 Items tab - Fill out the required fields:
 Implant type
 Restoration type
 Abutment material
 Click on the help icon    for more information
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Prescribe digitally and send physical impression to laboratory
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 You may also click Show abutment and 
restoration design details, in order to modify the 
abutment specifications more in detail
 If you want the laboratory to use the altered 

specifications, make sure to indicate this by checking the 
Use clinician´s design specifications if possible
checkbox

Prescribe digitally and send physical impression to laboratory
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 If an Atlantis Insertion guide is desired, indicate this 
under Services tab

Prescribe digitally and send physical impression to laboratory
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 Finally click Submit to lab

Prescribe digitally and send physical impression to laboratory
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 Shipping document should be printed and shipped 
together with impression etc. to the laboratory
 Used by the laboratory to identify the order

 Recipient: Laboratory address
 Sender: Clinic address
 Next, click on:
 View Complete order information
 Or Order list to come back to the order page

Prescribe digitally and send physical impression to laboratory
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 In the Order list, all orders that have been 
submitted to the laboratory are visible
 When laboratory has submitted the order to Atlantis, 

the order status will change

Prescribe digitally and send physical impression to laboratory
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 When the Atlantis abutment- and/or crown design 
has been created, the laboratory and clinician will 
receive an email notification (and push notifications)
 Clinician may view and comment using Atlantis Viewer 

or Atlantis Editor (by logging in to the Atlantis WebOrder 
account)

 Only the laboratory can edit and approve the cases

Prescribe digitally and send physical impression to laboratory
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 When logging in as a laboratory account owner, 
laboratory may either:
1. Click on Accept all pending invites from the order 

page
2. Or go to My account, click on the green accept 

marker to accept the invitation or the red cross to 
decline the invitation from the clinician

Accepting partnership invitations
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Submitting Sirona Connect orders



 When clinicians are submitting orders to laboratory 
via the Sirona Connect workflow, the orders will be 
auto-generated in the Atlantis WebOrder order list 
 Laboratory will receive an email notification to go into 

Atlantis WebOrder and finalize the order
 Next, proceed with the order as normal
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Submitting Sirona Connect orders
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 When the Atlantis abutment- and/or crown design 
has been created, the laboratory and clinician will 
receive an email notification (and push notifications)
 Clinician may view and comment using Atlantis Viewer 

or Atlantis Editor (by logging in to the Atlantis WebOrder 
account)

 Only the laboratory can edit and approve the cases

Submitting Sirona Connect orders



Design 
approver

Product 
recipient

Invoice 
recipient

Order 
workflow

AtlantisLaboratoryClinician

2. Atlantis WebOrder 
(laboratory selects 
clinician partner)

Order receiving

DesignAtlantis Viewer

Manufacturing4. Finalizing productProduct installation

Sending invoice5. Atlantis invoice

1. Clinician sends IO 
scans to the laboratory

1. Clinician sends IO scans to the 
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Submitting other intraoral scanner orders



 When clinicians are sending intraoral scanning 
orders to laboratory, laboratory can select the 
Clinician partner when entering the order in 
Atlantis WebOrder

Note: Laboratory may also use this functionality 
when the clinician is sending a paper prescription 
and physical impression
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Submitting other intraoral scanner orders
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 When the Atlantis abutment- and/or crown design 
has been created, the laboratory and clinician will 
receive an email notification (and push notifications)
 Clinician may view and comment using Atlantis Viewer 

or Atlantis Editor (by logging in to the Atlantis WebOrder 
account)

 Only the laboratory can edit and approve the cases

Submitting other intraoral scanner orders
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Dentsply Sirona
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and/or abutment
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Submitting digitally prescribed orders
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 As soon as the clinician has submitted the order, 
the laboratory will get an email notification to go 
into Atlantis WebOrder and finalize the order
 Should be done when the laboratory has received the 

physical impression

Submitting digitally prescribed orders
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 Prescriber, postal code, tooth numbers etc. will 
be pre-filled out
 The laboratory will create their own order reference

Note: It is still possible to change e.g. tooth number if this 
was incorrectly done by the clinician

Submitting digitally prescribed orders
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 Implant type, Restoration type and Abutment 
material will be pre-filled out
 Laboratory will then finalize the abutment and crown 

details in specifying e.g. Emergence width etc.
 Unless clinicians has indicated that they want laboratory to 

use their design specifications

Submitting digitally prescribed orders
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 When the Atlantis abutment- and/or crown design 
has been created, the laboratory and clinician will 
receive an email notification (and push notifications)
 Clinician may view and comment using Atlantis Viewer 

or Atlantis Editor (by logging in to the Atlantis WebOrder 
account)

 Only the laboratory can edit and approve the cases

Submitting digitally prescribed orders



 When clinician initiates the order in Atlantis WebOrder and laboratory uses lab-based scanning, the laboratory will need to 
use a slight different workflow than normal
 For the 3Shape and Exocad lab-scanning workflows, the scanning is typically executed before the Atlantis WebOrder order is initiated 

(unless Scan Upload is used)
 Since the order already exists in Atlantis WebOrder when it reaches the laboratory; the laboratory first has to submit the order 

in Atlantis WebOrder and then download a “starter file” and import into the scanning software
 See next slides for more information
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Submitting digitally prescribed orders



 When models are ready to be scanned at the 
laboratory, the laboratory should first complete and 
submit the initiated Atlantis WebOrder order 
received from the clinician
 Select e.g. 3Shape starter file
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Submitting digitally prescribed orders



 When the order has been submitted, the laboratory 
should download the starter file (from order 
overview page) 
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Submitting digitally prescribed orders



 Next import the started file in e.g.                  
3Shape Dental Manager
 Right-click on Order and then Advanced/Import
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Submitting digitally prescribed orders



 Find the location of the started file and click Open
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Submitting digitally prescribed orders



 Continue with the normal scanning procedure
 When completed, the scan files will be attached to the 

existing submitted order in Atlantis WebOrder
 Next, Atlantis will design the case and send a design proposal
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Submitting digitally prescribed orders



Chapter 6.
Order follow-up
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 Once the Atlantis WebOrder is submitted, a 
Shipping Document containing a summary of the 
order information will appear. 
The Shipping Document identifies the case when 
it is received at Dentsply Sirona Implants
 When sending physical models to Dentsply Sirona 

Implants, print the Shipping Document by clicking the 
Print this link located at the bottom of the page, and 
enclose this with the package

 Next click View complete order information to 
review all entries for this case or click the 
Order list link to return to the orders page where 
the status can be checked of any order entered 
through Atlantis WebOrder

BACK FORWARD MENU

Shipping document



 If Hold case – send images was selected during the order entry, you will receive 
an e-mail notification when the abutment design images are available for review. 
2D and 3D images will be posted to the Atlantis WebOrder account
 Utilize Atlantis Editor in order to modify the designed abutments and crowns
 More information on Atlantis Editor can be found in the user guide under the help section

 To indicate the approval for production, check the Design approval granted box and 
click Post
 If additional changes are required, check Design is not approved, and enter the instructions in the 

comment box and click Post. When the revised abutment design images are available, you will receive 
another e-mail notification
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Hold for design approval



 UPS pickup request tab: The first time a UPS 
pickup is requested via Atlantis WebOrder it is 
required to specify the pickup address. This is the 
actual street address and location, where the 
package(s) should be picked up from (not post box 
etc). Next time a UPS pickup is requested, the 
saved address is found under             
Select address from list, or specify new
1. Specify Business name
2. Specify Address 1
3. Specify City
4. Specify Postal code,
5. Specify Country and Phone (mandatory fields)
Note: The system does not allow for any non-English 
characters
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6. Specify Contact name
 The contact person in the company that the UPS driver should 

contact 

7. Specify Requested pickup date 
 Cannot be on a weekend or holiday

8. Specify Requested pickup time
 Must be at least one to two hours prior to the business closing 

time

9. Specify Your business closing time
 Time that the business is closing for the day

10. Click UPS pickup request to send the request to 
UPS

 Note: If an error code is received when requesting the pickup 
(e.g. “9510113”), the local Atlantis customer service should be 
contacted for assistance
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 If the request is accepted by UPS a confirmation of 
the current scheduled UPS pickup and 
a Pickup confirmation code will show
 You can use this information e.g. when communicating 

with UPS customer service
 Next click Request UPS label
 The shipping label will be printable after the order has 

been submitted. The shipping label is the information 
needed by UPS in order to know where to send the 
package

 Click Next to continue to the Bill & Ship tab to 
submit the order
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 After order submitting, click Print preview of UPS 
shipping label to print it
 Stick this on the outside of the package that is sent to 

Dentsply Sirona Implants
 Next, print the Shipping ticket and place it inside 

the CaseSafe
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 If you wish to track the Atlantis package on the way 
from the business to Dentsply Sirona Implants, 
click the UPS tracking link on the Show page 
(after submitting the order)
 From this page in Atlantis WebOrder you can also 

see the current scheduled UPS pickup time and 
pickup confirmation code
 If you wish to cancel the UPS pickup, click the 

Cancel pickup request button
 Note: Canceling the UPS pickup for one case will cancel the 

pickup for all cases this day
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 A Later order for an original Atlantis abutment 
and crown, with or without changes to the existing 
abutment design, or for a separate abutment 
screw can be placed after an original order has 
been shipped
 Locate the order by Case number from the Orders 

page or search for a SHIPPED case
 Click the Later order link under the Action column to 

begin
 Note: A new order number will be generated
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 Depending on what was included in the original 
order, there are multiple choices to chose from
 Abutment screw
 Order a separate screw(s) for any of the original abutment(s) 

ordered

 Core file only
 Order matching Atlantis Core File for the selected abutment(s)

 Abutments and crowns
 No rescan required
 Duplicate - no changes to the original abutment(s) ordered

 Change in material type and/or minimal design changes

 New scans required 
 Significant design changes

 New case material must be sent in

 All selections and preferences editable
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Thank You
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