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Entering an Atlantis® suprastructures order
Enter new orders from the Orders page. Click on the 
Create order >> link to begin.

You will be guided through the order process based 
on your implant suprastructure selection. 

Click the Save and exit button at any time to save 
your entry and return later to complete and submit 
your order.

	■ Go directly to any order by clicking on the hyperlink 
in the Order reference column

	■ Sort orders by clicking on the headers of any 
column

	■ If the status is SHIPPED in the Status column, click 
on the hyperlink to view shipping details

	■ Due date indicates the day you should expect to 
receive the case

	■ Additional information can be found in the 
Atlantis suprastructures Design guide and can 
be downloaded from the Help section under the 
Atlantis suprastructures category 

Entering an Atlantis suprastructures order

View of homepage

View Order list of entered cases.
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Atlantis® suprastructures
Order page 1 – Overview is used to enter initial case information.  
Fields with an “*” and Product type are required.

Product information
Select the Atlantis suprastructures you wish to order under Product type: 

	■ Removable: Bar, 2in1 Bridge and 2in1 Hybrid
	■ Fixed: Bridge, BridgeBase and Hybrid

Design review
All Atlantis suprastructures orders must be reviewed 
and approved prior to manufacturing. When the 
design file is ready to download and review, 
you will receive an e-mail notification to the e-mail 
address provided.

Click Next to continue or Save and Exit to save your 
progress and return later to complete your order.

Atlantis suprastructures
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Atlantis® Bar
If Atlantis Bar is the Product type selected on the 
Overview page, Order page 2 – Items is used to 
specify additional order information.

Order Bar Data
Define where the implants are located by clicking on 
the teeth.

If you wish to make a two-piece Atlantis Bar, select 
split between implants (e.g. “11–12” or “none” if you 
wish a one-piece Atlantis Bar.) Select Implant type 
and size for each tooth number from the implant 
selection table. 

By default, Dentsply Sirona Implants will not 
supply any prosthetic screws with the Atlantis 
suprastructures orders. However, next to the Implant 
selection, it is possible to order up to two (2) 
prosthetic screws per implant.  
If “Not available” is displayed, the specific screw is 
currently unavailable in the Dentsply Sirona Implants 
assortment. 

Note: For complete implant and screw availability 
in Atlantis WebOrder, please refer to the 
“Atlantis suprastructures compatibility chart – 
Implant systems” in the Help section under the 
Atlantis suprastructures category.

Select type of Segments between each implant and Segment 
extension from the segment selection table. There are two (2) 
types of segments and extensions to choose from: Bar and 
Attachment (or “None” for no extension).

Atlantis Bar

32670464-USX-2106_Atlantis WebOrder_suprastructures_User guide.indd   632670464-USX-2106_Atlantis WebOrder_suprastructures_User guide.indd   6 2021-11-25   15:082021-11-25   15:08



7

Click Next to continue or Save and Exit to save your 
progress and return later to complete your order.  
Note: If the wrong Product type was chosen, you 
can click Back to return to Overview page to change 
product type.

Select:

Material: Titanium or Cobalt-chrome.

Angle: Taper angle of the custom bar.

Adapt to gingiva: Indicates that the gingival part of 
the bar is to come in contact with the gingiva. 

Distance to gingiva: Distance between the framework 
and gingiva.

Note: Refer to the Atlantis suprastructures Design 
guide for more information. 

Additional Case Instructions
You can add special instructions for the Atlantis 
suprastructures designer under Additional Case 
Instructions.

Atlantis Bar
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Atlantis 2in1 Bridge 

Atlantis® 2in1 Bridge
If Atlantis 2in1 Bridge is selected from the Product 
type on the Overview page,  
Order page 2 – Items is used to specify additional 
order information.

Order Bar data (primary part)
Click on the teeth where the implants are located.

If you wish to make the bar (primary part) as a two-
piece structure, select split between implants  
(e.g. “11 12” or “none” if you wish the bar as a one-
piece). 

Note: In case the bar (primary part) is divided in two-
pieces, the secondary (bridge) will still be a one-piece 
structure. 

Select Implant type and size for each tooth number 
from the implant selection table.

By default, Dentsply Sirona Implants will not supply 
any prosthetic screws with the Atlantis orders. 
However, next to the Implant selection it is possible to 
order up to two (2) prosthetic screws per implant. If 
“Not available” is displayed, it means that the specific 
screw is currently unavailable in the Dentsply Sirona 
Implants assortment. 

Note: For complete implant and screw availability 
in Atlantis WebOrder, please refer to the “Atlantis 
suprastructures compatibility chart – Implant systems” 
in the Help section under the Atlantis suprastructures 
category.

Select type of Segments between each implant and 
Segment extension from the segment selection table. 
There are two (2) types of segments and extensions 
to choose from: Bar and Attachment (or “None” for 
no extension).
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Atlantis 2in1 Bridge

Select:

Adapt to gingiva: Indicates that the gingival part of 
the bar is to come in contact with the gingiva. 

Distance to gingiva: Distance between the framework 
and gingiva.

Extra cleaning space: Facilitates increased cleaning 
space around the implant connection.

Note: Refer to the Atlantis suprastructures Design 
guide for more information.

Order Bridge data (secondary part)
Select: 

Units: Number of teeth in the bridge.

High-gloss: Get a high glossed finish line on the basal 
and/or lingual surface of the bridge.

Cut-back reduction: Space for acrylic layering.

Note: Refer to the Atlantis suprastructures Design 
guide for more information

Additional Case Instructions
You can add special instructions for the 
Atlantis suprastructures designer under 
Additional Case Instructions.

Click Next to continue or Save and Exit to save your 
progress and return later to complete your order. 
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Atlantis 2in1 Hybrid

Atlantis® 2in1 Hybrid
If Atlantis 2in1 Hybrid is selected from the 
Product type on the Overview page,  
Order page 2 – Items is used to specify additional 
order information.

Order Bar data (primary part)
Click on the teeth where the implants are located.

If you wish to make the bar (primary part) as a 
two-piece structure, select split between implants  
(e.g. “11 12” or “none” if you wish the bar as a 
one-piece). 

Note: In case the bar (primary part) is divided in 
two-pieces, the secondary (hybride part) will still be a 
one-piece structure. 

Select Implant type and size for each tooth number 
from the implant selection table.

By default, Dentsply Sirona Implants will 
not supply any prosthetic screws with the 
Atlantis suprastructures orders. However, next to the 
Implant selection it is possible to order up to two 
(2) prosthetic screws per implant. If “Not available” 
is displayed, it means that the specific screw is 
currently unavailable in the Dentsply Sirona Implants 
assortment. 

Note: For complete implant and screw availability 
in Atlantis WebOrder, please refer to the “Atlantis 
suprastructures compatibility chart – Implant systems” 
in the Help section under the Atlantis suprastructures 
category.

Select type of Segments between each implant and 
Segment extension from the segment selection table. 
There are two (2) types of segments and extensions 
to choose from: Bar and Attachment (or “None” for 
no extension).
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Atlantis 2in1 Hybrid

Select:

Adapt to gingiva: Indicates that the gingival part of 
the bar is to come in contact with the gingiva. 

Distance to gingiva: Distance between the framework 
and gingiva.

Note: Refer to the Atlantis suprastructures 
Design guide for more information.

Order Hybrid data (secondary part)
Select: 

Units: Number of teeth in the hybrid.

Retention pins: T-shaped or I-shaped retention pins.

High-gloss: Get a high glossed finish line on the basal 
and/or lingual surface of the hybrid.

Note: Refer to the Atlantis suprastructures 
Design guide for more information

Additional Case Instructions
You can add special instructions for the 
Atlantis suprastructures designer under 
Additional Case Instructions.

Click Next to continue or Save and Exit to save your 
progress and return later to complete your order. 
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Atlantis Bridge

Atlantis® Bridge
If Atlantis Bridge is the Product type selected on 
the Overview page, Order page 2 – Items is used to 
specify additional order information.

Order Bridge Data
Click on the teeth where the implants are located.

If you wish to make a two-piece Atlantis Bridge, select 
split between implants (e.g. “11 – 12” or “none” if you 
wish a one-piece Atlantis Bridge.) Select Implant 
type and size for each tooth number from the implant 
selection table.

By default, Dentsply Sirona Implants will not supply 
any prosthetic screws with the Atlantis suprastructures 
orders. However, next to the Implant selection it is 
possible to order up to two (2) prosthetic screws 
per implant. If “Not available” is displayed, it means 
that the specific screw is currently unavailable in the 
Dentsply Sirona Implants assortment. 

Note: For complete implant and screw availability 
in Atlantis WebOrder, please refer to the 
“Atlantis suprastructures compatibility chart – 
Implant systems” in the Help section under the 
Atlantis suprastructures category.

Angulated screw access
If Angulated screw access (ASA) is available for a 
specific implant / abutment a check box will appear. 
When this is checked, the screw type will change to 
“ASA” and the number of screws will automatically 
change to “1” (possible to change to “2”). 

Check the box for each implant position you wish 
to have ASA for and select number of ASA screws 
from the dropdown list. For ease of use, check 
the “ASA screw preferred if available”, to order 
“ASA screws” for the rest of the implant positions 
(for those where ASA was not selected). 
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Atlantis Bridge

Select: 

Material: Titanium AM or Cobalt-chrome AM.

Mill from: Atlantis suprastructures CAD Design or 
Design guidance.

Note: Selecting Design Guidance under Mill from will 
make Distance to gingiva and Cut-back reduction 
unavailable.

Distance to gingiva: Distance between framework 
and gingiva.

Units: Number of teeth in the bridge.

Surface: Smooth surface.

Extra retention: None for porcelain layering or 
Pin retention for acrylic layering (only available on 
Titanium AM).

High-gloss: Get a high glossed finish line on the basal 
and/or lingual surface of the bridge.

Cut-back reduction: Space for porcelain or acrylic 
layering.

Cut-back margin: High-gloss finish line for supporting 
the porcelain or acrylic layering.

Note: Refer to the Atlantis suprastructures Design 
guide for more information. 

Click Next to continue or Save and Exit to save your 
progress and return later to complete your order.

A specific screw driver is required for the ASA screws. 
For clinical purpose, the screw driver is available in 
three different lengths: 18 mm, 24 mm and 32 mm.

Select type and number of screw driver in the 
dropdown lists (by default no screw driver will 
be delivered).
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Atlantis BridgeBase

Atlantis® BridgeBase
If Atlantis BridgeBase is the Product type selected on 
the Overview page, Order page 2 – Items is used to 
specify additional order information.

Order BridgeBase Data
Click on the teeth where the implants are located.

Select Implant type and size for each tooth number 
from the implant selection table.

By default, Dentsply Sirona Implants will not supply 
any prosthetic screws with the Atlantis suprastructures 

orders. However, next to the Implant selection it is 
possible to order up to two (2) prosthetic screws 
per implant. If “Not available” is displayed, it means 
that the specific screw is currently unavailable in the 
Dentsply Sirona Implants assortment. 

Note: For complete implant and screw availability 
in Atlantis WebOrder, please refer to the 
“Atlantis suprastructures compatibility chart – 
Implant systems” in the Help section under the 
Atlantis suprastructures category.

Angulated screw access
If Angulated screw access (ASA) is available for a 
specific implant / abutment a check box will appear. 
When this is checked, the screw type will change to 
“ASA” and the number of screws will automatically 
change to “1” (possible to change to “2”). 

Check the box for each implant position you wish 
to have ASA for and select number of ASA screws 
from the dropdown list. For ease of use, check 
the “ASA screw preferred if available”, to order 
“ASA screws” for the rest of the implant positions 
(for those where ASA was not selected). 
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Atlantis BridgeBase

Select: 

Material: Titanium AM (Not selectable).

Cement shoulder location: Choice between Buccal 
and Lingual shoulder or Lingual Shoulder only.

Cement shoulder size: Small or large.

Tissue compression: The amount of pressure with 
which the basal high gloss-side will be designed.

Units in restoration: Number of teeth in the 
BridgeBase.

Cleaning channels: Space for an interdental brush 
around the connections.

BridgeBase Core file: Package of digital files that 
represent the BridgeBase, screwchannels, jaw, 
diagnostic set-up. 

Click Next to continue or Save and Exit to save your 
progress and return later to complete your order.

A specific screw driver is required for the ASA screws. 
For clinical purpose, the screw driver is available in 
three different lengths: 18 mm, 24 mm and 32 mm.

Select type and number of screw driver in the 
dropdown lists (by default no screw driver will 
be delivered).
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Atlantis Hybrid

Atlantis® Hybrid
If Atlantis Hybrid is selected from the Product type on 
the Overview page, Order page 2 – Items is used to 
specify additional order information.

Order Hybrid Data
Click on the teeth where the implants are located.

If you wish to make a two-piece Atlantis Hybrid, select 
split between implants (e.g. “11 12” or “none” if you 
wish a one-piece Atlantis Hybrid.) Select Implant 
type and size for each tooth number from the implant 
selection table.

By default, Dentsply Sirona Implants will not supply 
any prosthetic screws with the Atlantis suprastructures 
orders. However, next to the Implant selection it is 
possible to order up to two (2) prosthetic screws 
per implant. If “Not available” is displayed, it means 
that the specific screw is currently unavailable in the 
Dentsply Sirona Implants assortment. 

Note: For complete implant and screw availability 
in Atlantis WebOrder, please refer to the 
“Atlantis suprastructures compatibility chart – 
Implant systems” in the Help section under the 
Atlantis suprastructures category.

Angulated screw access
If Angulated screw access (ASA) is available for a 
specific implant / abutment a check box will appear. 
When this is checked, the screw type will change to 
“ASA” and the number of screws will automatically 
change to “1” (possible to change to “2”). 

Check the box for each implant position you wish to 
have ASA for and select number of ASA screws from 
the dropdown list. For ease of use, check the “ASA 
screw preferred if available”, to order “ASA screws” 
for the rest of the implant positions (for those where 
ASA was not selected). 
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Atlantis Hybrid

Select: 

Material: Titanium AM or Cobalt-chrome AM.

Mill from: Atlantis suprastructures CAD Design or 
Design guidance.

Note: Selecting Design Guidance under Mill from will 
make Distance to gingiva and Cut-back reduction 
unavailable.

Distance to gingiva: Distance between framework 
and gingiva.

Units: Number of teeth in the hybride.

Retention pins: T-shaped or I-shaped retention pins.

High-gloss: Get a high glossed finish line on the basal 
and/or lingual surface of the hybride.

Extra retention: Enlarged surface for acrylic layering. 
None, Pin or Cell retention (only available on 
Titanium AM).

Cut-back margin: High-gloss finish line for supporting 
the acrylic layering. 

Note: Refer to the Atlantis suprastructures Design 
guide for more information. 

Click Next to continue or Save and Exit to save your progress and return later to complete your order.

A specific screw driver is required for the ASA screws. 
For clinical purpose, the screw driver is available in 
three different lengths: 18 mm, 24 mm and 32 mm.

Select type and number of screw driver in the 
dropdown lists (by default no screw driver will 
be delivered).
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Submit order

Submit order
Order page 3 – Bill & Ship displays the information 
that was previously entered under your account 
preferences.

Review the Ship To information and edit if needed.

Click the Submit order button to complete and send 
your order to Dentsply Sirona Implants.
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Order ticket

Order ticket
Once your Atlantis suprastructures order is submitted, 
an Order ticket that contains an informational 
summary will appear. Your Order ticket will identify 
your case when it is received by Dentsply Sirona 
Implants. 

Print your Order ticket (see Print this link located at 
the bottom of the page). Include all items listed under 
Case submission check list. 

Note: Your order must include the following items: 

	■ Completed prescription form
	■ Plaster model with analogs
	■ Soft tissue model 
	■ Diagnostic wax-up

The Order ticket must be signed, packaged with 
case materials and sent to Dentsply Sirona Implants 
in order for your case to be processed (see shipment 
address in the top right corner of the page). 

Click View complete order information to review all 
entries for this case.

Click the Order list link to return to the Orders page 
where you can check the status of any orders that 
were entered in Atlantis WebOrder. 

For easy reference, your Dentsply Sirona Implants 
customer number will appear in several areas 
(e.g. under My Account, Order Preferences, under 
Bill To, and on your order ticket) throughout the 
Atlantis suprastructures order process. Referring to 
this number when contacting Customer Service to 
facilitate access to your order. 
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Request UPS pickup

Request UPS pickup via Atlantis® WebOrder
When entering an order you will see a tab just after 
the Parallelism tab called UPS pickup request.

Pickup from
The first time you request a UPS pickup via Atlantis 
WebOrder you are required to specify your pickup 
address. This is the actual street address and location, 
where you want the package(s) to be picked up 
from (not post box etc). The next time you request a 
UPS pickup, you will find your saved address under 
Select address from list, or specify new. You can also 
choose to add several pickup addresses if needed. 

Enter Business name, Adress 1, City, Postal code, 
Country and Phone (mandatory fields). 

Note: The system does not allow for any non-English 
characters.

Next, enter the following fields:  
Contact name – The contact person that the UPS 
driver should contact to get hold of your Atlantis 
packages you wish to have picked up. 
Requested pickup date – Cannot be on a weekend 
or holiday. 
Requested pickup time – Must be at least one to two 
hours prior to your business closing time. 
Your business closing time – Time that your business 
is closing for the day.

Click Request UPS pickup to send the request to UPS.

Request UPS pickup
UPS offers a digital way of requesting a pickup 
from your business to Dentsply Sirona Implants. For 
physical Atlantis orders (no lab-scan) you can request 
a pickup from UPS while entering the order into the 
Atlantis WebOrder. 

Note: This delivery service is fully provided by UPS. 
If your business is not situated within the UPS service 
area, you must contact UPS via by phone (or other 
means). All questions regarding pickup times, 
tracking of your package etc. will be handled by 
the UPS customer service. You can find the contact 
information to your local UPS access point on the 
shipping label (see page 21).

Note: If you receive an error code when requesting 
the pickup (e.g. “9510113”), please contact your local 
Atlantis customer service for assistance.
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Request UPS pickup

If the request is accepted by UPS (your pickup 
address is correct and you are within UPS ś service 
area) you will now receive a confirmation of 
Your current scheduled UPS pickup and a Pickup 
confirmation code. You can use this information 
e.g. when communicating with UPS customer service.

Next you can request an UPS shipping label. The 
shipping label is the information needed by UPS in 
order to know where to send your package. You stick 
this on the outside of the package that you wish to 
send to Dentsply Sirona Implants. The shipping label 
will be printable after the order has been submitted. 

You can also click Cancel pickup request if you regret 
your UPS pickup request or if you want to change the 
pickup date or time.

Click Next to continue to Bill & Ship. Review 
all shipping and billing information and then 
Submit order.
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Request UPS pickup

Print the Order ticket and place it inside the CaseSafe.  
Next click Print preview of UPS airway bill.
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Request UPS pickup

Right-click to Print, and stick the shipping label on the 
outside of your package. If this is not done, you need 
to fill out the shipping label according to the normal, 
manual method. 

You have now successfully requested a UPS pickup 
and printed an shipping label. You only need to 
request one UPS pickup per day even if you wish to 
send additional cases this day. For the next cases you 

enter in Atlantis WebOrder that same day you will see 
Your current scheduled UPS pickup and a Pickup 
confirmation code under the UPS pickup request tab.
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Request UPS pickup

UPS tracking
If you wish to track your Atlantis package on the way 
from your business to DENTSLPY Implants,  
you can click the UPS tracking link on the Show page. 
From this page in Atlantis WebOrder you can also see 
your current scheduled UPS pickup time and pickup 

confirmation code. If you wish to cancel the UPS 
pickup, click the Cancel pickup request button.

Note: Canceling the UPS pickup for one case will 
cancel the pickup for all cases this day.
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Review order
To review and to check status of your order 
(e.g. “SUBMITTED”, “HOLD” or “SHIPPED”), you 
can click View complete order information from 
the Order ticket or access it via the Order list.

Review order
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Atlantis Viewer: Installation

Atlantis® Viewer: Installation
All Atlantis suprastructures orders must be reviewed 
and approved prior to manufacturing. You will receive 
an e-mail notification when your 3D Design file 
is available in your Atlantis WebOrder account 
for review/approval.

Before you can review the Atlantis suprastructures 
design file, a one-time installation of the 
Atlantis Viewer to your computer is required through 
the link, “Click here to download the Atlantis Viewer 
installation file”. 

Click “Run” to begin the installation process.
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Atlantis Viewer: Installation

To confirm, click “Run” again.

Click “Next”.

Read through the Terms of the license 
agreement. If you accept, check the box 
and click “Next”.
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Atlantis Viewer: Installation

Fill in your User Name and Organization and 
click “Next”.

Select the location of where you wish to install 
the Atlantis Viewer on your computer and 
click “Next”.

Indicate wether you prefer to install the 
Atlantis Viewer for all users or only for the 
current user, then click “Next” to begin the 
installation.
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Atlantis Viewer: Installation

To complete the installation, select “Finish”. 
If the box “Run Viewer 3.0 now” is checked, the 
Atlantis Viewer will start up automatically.

Download suprastructures Design file

To use the Atlantis Viewer, download the 
corresponding design file for the case you wish to 
review by clicking the link next to “Design file” for 
the case in Atlantis WebOrder.

Save the file to your computer (e.g. in an 
Atlantis suprastructures design file folder on 
your desktop).
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When the download is complete, open the Atlantis 
Viewer. Click the Atlantis suprastructures icon in 
the top left corner and click Load. Browse through 
the folder where you have saved the suprastructures 
design file and select the corresponding file.

Atlantis Viewer: Installation
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On the top left of the screen, you will find the 
View tab. Utilize this tab to select pre-defined views 
(e.g. view the model from the Left side).

Atlantis Viewer: User guidelines

Atlantis® Viewer: User guidelines
	■ To rotate the cast, right click and hold
	■ To pan (move cast left/right/up/down), hold down 
Ctrl, right click and hold (as you move the cursor in 
the direction you want to view)

	■ To zoom (in and out), scroll the wheel up or down 
on the mouse

Under the Navigation field (to the left of the screen), 
click the check boxes to hide and unhide the scan files 
(e.g. check off Teeth to hide/unhide the diagnostic 
tooth set-up).
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Additional tools on the top right of the screen include:

Measure tool – Select this tool and click two points on 
the model to take a measurement.  
Click on the tool again to turn it off.

2D Section tool – Selecting this tool will prompt a 
pop-up window. Click and drag the sliding bar at 
the bottom to walk through the scan file. To zoom, 
hold down Shift + right click. To move in the screen, 
hold down Ctrl + right click. Take a measurement by 
clicking two points within the pop-up window.

Atlantis Viewer: User guidelines
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Automatic Rotation tool – Select this tool to 
automatically rotate the file and view from different 
perspectives. Click on the tool again to turn it off.

Atlantis Viewer: User guidelines

Transparent tool – Make scan files transparent by 
selecting the scan file in the Navigation field and then 
clicking on the Transparent tool. Click on the tool 
again to turn it off.
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If there are additional changes to be made on the 
design, enter your instructions in the comment box in 
Atlantis WebOrder and click Post. When your revised 
Atlantis suprastructures design is available, you will 
receive another e-mail notification.

To indicate your approval for production, click the box 
next to Design approval granted and then click Post.

Atlantis Viewer: User guidelines
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